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dé: Xay drng Bo quy #c vé thanh tin trong kinh doanh va béo cacékhiai cua Tap
doanbai Gidy Viét Nam;dong thyi cdng B phrong thrc lién lac vé bao céo
khiéu nai, @ ngh cacdon vi tudn thi thyc hién.
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Thanh tht, chinh trre, trdch nhdm | nguyéndc va rén ting kinh doanh &n viing
cua cdng ty. NBm kién tao vian héa kinh doanh thanh tin cho cac coéng tyehap
doanbai Gidy (Viét Nam), toan th Giambéc, quin ly, nhan vién hac ngroi ay
thac, khi thee hién cong véc khdngduoc loi dung chic wu, yéu éu hdic thu nfin
bat ky cac khan khéng chinktang (tiéu gc) nhr tién bac, qua cap, chiéddi haic
cac bi ich khac. @ng nhr khéngdugc cam Kt, hra hen cung dp cho ngroi khac
cac khan khdng chinktang nhr tién bac, qua cap hay chiétéi nhim thuduoc loi

ich throng mai. Ddi teong bao §m, nhrng khéng ch gisi han, khach hang, nha
cungung, nha thu, nhan vién & nhau, céng clrc nha moéc, nhirng nhan vién co

quan k& mat thiét véi cong ty. Déi véi nhitng B nghia xa i thdng throng, khéng
dinh ky va khénganh hrong dén quan & loi ich, chic wu thi khéng @m trong quy
dinh trén.
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Toan ti¢ nhan vién phi tuan th1 viéc bao vé bi mit kinh doanh @a céng ty, khact
hang va nha cungng, ddng thyi khdng duoc xam hi quyén nhan hu, quyn sy
hitu, quyén tac gi, haic cac quén 5 hitu khac.
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Cha  dé: Xay drng Bo quy tic vé thanh tin trong kinh doanh va bao cacékhiai caa Tap
doanbai Gidy Viét Nam;dong thyi cdng B phrong thrc lién lac vé bao céo
khiéu nai, @ ngh cacdon vi tudn thi thyc hién.
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Toan tié nhan V|en trong qua trinfrsxuit, thiét ké, kiém nghém, tiéu th, thu mua
nguyén it liéu va ko dudng thao tac tik bi, phai dam bao tinh an toan i@ sin
phim va ko v méi tredng. Khdng gay nguyai dén sic khoe va & an toan cho
nguoi tiéu dung, ngoi sir dung va cac nhan vién cé lién quafing nhr khéng gay @
nhiém va pha hai méi trudng. Nghiém ém truong hop biét 1a c6 tt phat sinhdn
hai nhung VAn thu mua niing \at liéu khéng an toan,as xuit ra nhing sin pram
khéng phu hp tiéu chdn, cé tie gay nguy hi. Néu c6 phat Kin phai lap tic ap
dung bén phap ngn chin.

oA B FEE ST RL L EEE ENE .
Khéng dugc thyc hién hanh vi ppm phéap, enh tranh khéng cdngihg dé co duoc
loi ich throng mi.
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Dol vai hop déng Wi nha cunging, nha thu, phii c6 i dung quydinh 13, khi pha
hién hanh vi vi pam quy &c thanh tin kinh doanh,op dong £ mat hiéu lyc. Nhan
vién cong ty phi ky gidy cam Kt 14, hiéu biét day du nguyén ic trach nhim xa i
va thanh tin kinh doanhia céng ty. Nu vi pram nguyén ic thanh tin dn dén thict
hai, phai chiu trdch nhdm bdi thuong theo phap .
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Glam dbc haic toan b nhan vién; nha cungng, nha thu, phii thanh ttat khai bao
khi gitra hp cé mbi quan 1§ than théc trong plam vi 3 doi, cung nhaufau tr, haic
c6 quan B kinh doanh rit thiét khac. Giamidc va nhan vién cdng ty khomgoc loi
dung chic quyén, & cho than théic haic ngroi c6 quan B kinh doanh calugc
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Cha  dé: Xay drng Bo quy tic vé thanh tin trong kinh doanh va bao cacékhiai caa Tap
doanbai Gidy Viét Nam;dong thyi cdng B phrong thrc lién lac vé bao céo
khiéu nai, @ ngh cacdon vi tudn thi thyc hién.

nhitng uu dai, loi ich khéng chinldang haydugc mién trach nhém.
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boi voi nhirtng hanh vi khdng chinlang (tiéu ac), cac cong ty trondip doanbai
Gidy (Viét Nam) thng nhit phrong thic lién kc, béo céo (pin anh) khéu nai nhu
sau, do Bng Giambdéc chi dinh nhan vién chuyén tracli Xy:

% B & 5 7 3% Duong day nong 0908 966690
&8 % + 2 4% Email phin anh: khieunai@tppc.com.vn
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Nguoi phan anh cung 4p danh tinh cé thnhan biét va cung ép cu thé nhan t, ar
viéc, thoi gian dungdé diéu tra, khéng ciip nhin khiéu mai nic danh. Ngoi phu
trach tép nhan khiéu mai phai bao mat, khéngduoc tiét 16 théng tin ca nhan ngi
khiéu nai, ddng thyi dam bao cho ngoi khiéu mai khéng b xir ly sai trai. Ngroi phu
trach @n ar két qua diéu tra, kén ngh xir ly ky luat, thuy@n chugn cdng tac hic
khai tnr, khi co vi plam phép ldt £ bao @ quan clc ning xr ly. Ngoai ra, én ar
tinh tiét nang nke cia sr viéc phan anh, 8 phat tén khen throng.

)T
N
ﬂ.‘_\

Jus P\?'I’\li’_@r@\ks}){ﬁg H W IBLER L R =R UV

’*’r WEBMEEE > NERI 525; ;;‘:Iﬂ_ EERH Y FRES N

B LG M T e P ek ?Tﬁ—lf‘? TRWEEREEFTHERY
RIFERPEEEFN RS &Y "F““ % LA o

Nhan vién céng ty, nha curigg, nha thu haic nhing ngrodi 6 lién quan khadéu

co thé thdng qua niing kénh liéndc phan anh, khéu nai tréndé clng nhau thaday

cong ty Ay thanh tin [am én tang quan ly kinh doanh. Pirong thic phan &nh khéu

nai nénduoc thé hién hay cdng b trén hyp déng, vin ban lién quan va trang web
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Cha  dé: Xay drng Bo quy tic vé thanh tin trong kinh doanh va bao cacékhiai caa Tap
doanbai Gidy Viét Nam;dong thyi cdng B phrong thrc lién lac vé bao céo
khiéu nai, @ ngh cacdon vi tudn thi thyc hién.

cong ty. Hang #m, b phan quan ly phai dwa mi dung Kiém thao thie hién thanh tin
kinh doanh trong am va tinh hinh & Iy khiéu nai vao trong ki nghi thim tra qun
ly hang ram.




